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I. Policy Statement: Putnam County’s Commitment to Civil Rights  

 

Putnam County is committed to comply with all federal and state authorities requiring non-

discrimination, including Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration 

Act of 1988, Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act 

of 1990 (ADA), Section 503 of the Rehabilitation Act of 1971, the Age Discrimination Act of 

1975 and Executive Orders 12898 (Environmental Justice) and 13166 (Limited English 

Proficiency). Putnam County is committed to ensuring that no person is excluded from 

participation in, denied the benefits of, or subjected to discrimination on the basis of race, color 

or national origin, as protected by Title VI in the Federal Transit Administration Circular 

4702.1B.   

 

All Federally assisted programs, projects and services will be administered in a manner to 

guarantee that Putnam County complies with all requirements imposed by or pursuant to civil 

rights acts and Department of Transportation regulations.  Putnam County is responsible for 

initiating and monitoring Title VI activities and preparing required reports and other 

responsibilities as set forth in 23 Code of Federal Regulation (CFR) Part 200 and 49 Code of 

Federal Regulation (CFR) Part 21 and Federal Transit Administration Circular 4702.1B. 

Moreover, anyone requiring information in alternative formats or in another language, subject to 

Putnam County’s Limited English Proficiency (LEP), Plan is able to seek assistance by 

contacting the Civil Rights Officer/Title VI Coordinator. 

 

Putnam County’s Title VI Program Plan (the “Plan”) is prepared in conformance with Federal, 

State, and Local statutory and regulatory requirements, with the underlying policy that federally 

funded programs, projects, and transportation services provided by Putnam County on its fixed 

routes and demand response services, including paratransit services, are provided in a non-

discriminatory manner, and that participation by and outreach to the public is ensured.  

 

The Putnam County Legislature was involved in the approval and adoption of this Title VI 

Program Plan.  The Legislature approved and adopted the previous Title VI Program Plan by 

Resolution #113 of 2021 dated June 3, 2021 and revised Resolution #161 of 2022 dated August 

4, 2022 to modify the Civil Rights Officer/Title VI Coordinator. (See Attachment A).  This Plan 

has been updated and contains all of the required elements for all fixed-route transit providers. 

Putnam County’s transit system is in the New York – Newark, NY-NJ-CT urbanized area, 

however we service a population of less than 100,000 and operate less than fifty vehicles in peak 

service. It is important to note that this Plan only applies to the Putnam County Department of 

Planning, Development, and Public Transportation’s transit system. This Plan supersedes 

Putnam County’s Program Plan dated January 2021 and is effective as of February 1, 2024.  It 

has been prepared using data from the U.S. Census (2020) and ACS 1-year and 5-year estimates. 
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II. Dissemination of Policy 

 

To ensure that the widest possible circulation of Putnam County’s Plan is attained, the following 

actions are taken: 

 

1.  The Plan, together with all required notices, is posted on Putnam County’s website and is 

available to the general public. 

2.   The printed Plan is available for review at Putnam County transit facility.  

3. All required Title VI compliance notices are posted throughout Putnam County   

facilities/offices, aboard public transit vehicles, and at the transit facility. 

4.  The Equal Employment Opportunity Policy Statement is displayed on the Putnam County 

website and  intranet. 

5.  Training is provided on an ongoing basis to educate and inform transportation/other staff of 

the ongoing responsibilities in regard to the Equal Employment Opportunity Policy 

Statement. 

 

List of Locations where Title VI Notice is Placed: 

- 841 Fair Street Carmel, NY 10512 

- 40 Gleneida Avenue Carmel, NY 10512 

- 110 Old Route 6, Carmel, NY 10512 

- All County public transit vehicles 

 

III. Title VI Reporting Relationships 

 

See Attachment B (Putnam County Organization Chart). 

 

A. Organization and Staffing  

The Putnam County Department of Planning, Development and Public Transportation is 

responsible for ensuring the implementation of the Plan.  The Civil Rights Officer/Title VI 

Coordinator is responsible for the overall management and coordination of the Title VI program. 

Putnam County does not currently have any subrecipients. 

 

B. Authorities 

Title VI of the 1964 Civil Rights Act provides that no person in the United State shall, on the 

grounds of race, color, national origin, religion, or gender, be excluded from participation in, be 

denied benefits of, or be otherwise subject to discrimination under any program or activity 

receiving federal financial assistance (USDOT 23 CFR 200 and 49 CFR 21, FTA Circular 

4702.1B). 

 

Section 503 of the Rehabilitation Act of 1971 prohibits discrimination on the basis of physical 

or mental disability in federally assisted programs or activities. 

 

Age Discrimination Act of 1975 prohibits discrimination on the basis of age in programs or 

activities receiving federal financial assistance.  
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The Civil Rights Restoration Act of 1988 broadened the scope of Title VI coverage by 

expanding related rules and regulations to recipients, sub-recipients, and contractors, irrespective 

of whether such programs and activities are federally funded or not (PL 100259). 

 

Environmental Justice Executive Order 12898 addresses disproportionate adverse 

environmental, social, and economic impacts that may occur in minority and low-income 

populations.  

 

Limited English Proficiency Executive Order 13166 addresses access to services for persons 

whose primary language is not English and have a limited ability to read, write, speak, or 

understand the English language.   

 

Disadvantaged Business Enterprise (DBE) Bid Opportunities:  In addition to other non-

discrimination laws and regulations that must be adhered to, Putnam County establishes 

narrowly-tailored goals for the participation of disadvantaged businesses in federally funded 

projects and seeks to ensure that nondiscrimination in the award and administration of federally 

funded contracts (49 CFR Part 26).  

 

IV. Title VI Coordinator Responsibilities 

 

The Title VI Coordinator is responsible for initiating, monitoring, and ensuring Putnam County’s 

compliance with the following Title VI requirements: 

 

1. Participate in Title VI training opportunities, as available.  

2. Process, review, and investigate Title VI complaints received by Putnam County.  

3. Maintain a log of all Title VI complaints received by Putnam County. 

4. Meet with various County staff to determine the effectiveness of program area activities at all 

levels. 

5. Regularly conduct Title VI reviews and assist in the formation of department goals. 

6. Work with department staff to evaluate programs and services to avoid, minimize and/or 

mitigate adverse health and environmental effects of actions, programs, or services to the 

public, with particular attention to minority populations and low-income populations. 

7. Engage in efforts with department staff to ensure the full and fair participation by all 

potentially affected communities in the input process for projects, programs and services. 

8. Assist in the development of relevant Title VI information for dissemination to minority and 

Limited English Proficiency (LEP) populations and ensure general dissemination is available 

in languages other than English, as needed. 

9. Assist departments in identifying solutions to communication issues with non-English 

speaking or low-English speaking proficiency individuals and communities.  

10. Oversee dissemination of Title VI program information as required.  Public dissemination 

will include posting of public statements and inclusion of Title VI language in contracts and 

bid documents and, where practicable, the Title VI Policy Statement will be included on 

announcements of hearings and meetings to the general public.   

11. Work with County departments to establish procedures for resolving deficiencies and work to 

correct deficiencies, if any, through strategies including utilization of disadvantaged business 

enterprises and public involvement. 
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V. Title VI Responsibilities for County Department Staff 

 

Department staff will work with the Title VI Coordinator to accomplish Title VI goals and 

responsibilities, and generally assist with implementation and monitoring of Title VI 

requirements for federally funded projects, programs, and transportation services in which the 

respective department is involved.  The following responsibilities apply to County staff involved 

in federally funded programs, projects and transportation services: 

 

A. Planning Process 

1. Detail efforts taken to identify minority or low-income populations affected by federally 

funded project activities, including rights of way, roads, bridges, etc. 

2. Conduct meetings/ hearings to provide information to local populations concerning proposed 

projects.   

3. Attend public meetings to document and verify the level of participation of Title VI protected 

group members. 

4. Monitor to ensure follow-through occurs with respect to all efforts to include under-served 

populations. 

5. Consult DBE firms to identify possible barriers to their contract participation and use 

information to endeavor elimination of such barriers. 

6. Ensure that Limited English Proficiency (LEP) individuals who will be affected by contract 

awards or construction projects receive meaningful access to the public awareness/ 

involvement process to allow/encourage their participation. 

7. As applicable, ensure that economic, social, topographic, and environmental impacts of a 

proposed project are key factors weighed in the location consideration and that special efforts 

are engaged in the area of Environmental Justice to inform members of minority or low-

income communities of public hearings or other public involvement activities.  

8. Document contacts and encounters with LEP and DBE persons. 

 

B. Bidding Process 

1. Identify any federally funded projects when presenting requests for proposals or invitations to 

bid through the Purchasing Department. 

2. For federally funded projects, provide Title VI Coordinator with copies of any requests for 

proposals or invitations to bid at the same time information is submitted to the Purchasing 

Department. 

3. Ensure policies and procedures for selection of proposals and contract negotiations and 

administration for federally funded projects comply with Title VI requirements.  

4. Conduct pre-grant and post-grant approval reviews of federally funded grant programs for 

compliance with Title VI requirements. 

5. Document all evidence to support conclusions concerning Environmental Justice issues, if 

any. 

6.  Ensure all federally funded projects include the necessary Title VI appendix. 

7.  Ensure that all bidders on federally funded projects, including contractors, vendors, suppliers, 

etc., who will utilize subcontractors, are required to state in their bids to Putnam County how 

    enterprises owned by “minority, women and persons with a disability” (MBE, WBE, DBE) 

will be considered in the bid evaluation process. 
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C. Contracts 

1. Include Title VI language in contract award letters to encourage the utilization of DBE or 

MWBE certified firms. Award of construction contracts shall be granted on the basis of the 

lowest responsible bidder meeting the established DBE goal through subcontracting or 

sufficient good faith efforts. 

2. Ensure that DOT Title VI Assurance language is included in all contracts, deeds, licenses, 

permits or other similar instruments for federally funded projects. 

3. Ensure that consultants retained on federally funded projects are qualified and screened for 

Title VI compliance with regard to consultant firms that may relate to public works projects 

and/or the development of construction plans and special provisions for roads and bridges, 

design work associated with structures or facilities, performance of environmental studies, or 

preparing NEPA or SEQRA documents for public work projects. 

4. Oversee prime contractors who are required to contact and solicit subcontract bids from 

eligible MBE, WBE, or DBEs to substantiate that contract documentation is provided. 

5. Provide supportive services to DBEs. 

6. Review all projects for application of DBE goals. 

 

D. Reporting  

1. Assist the Title VI Coordinator in gathering and maintaining necessary data and 

documentation required for completion of Title VI update reports.     

2. Document encounters and contacts with LEP person(s). 

3. Gather statistical data on DBE utilization. 

4. Maintain statistical and demographic data including race, color, national origin, and gender on 

anyone affected by federally funded projects, programs, and services. 

5. Assist the Title VI Coordinator in gathering and organizing information for updates to older 

versions of the Title VI Plan. 

 

E. General Duties 

1. Conduct pre-grant and post-grant approval reviews of federally funded grant projects, 

programs, and services for compliance with Title VI requirements.       

2.  Report to the Title VI Coordinator on the availability of bilingual staff and resources. 

3. Disseminate notices in Spanish and English. All public meeting notices, advertisements and 

notices to the public concerning meetings or notification of programs and/or services available 

through Putnam County, which either directly or indirectly involve federal funding, will be 

required to include both a Title VI and an ADA notice in the publication. 

 

VI. Title VI Transportation Service Standards and Policies 

 

A. Service Standards 

Vehicle Load:  The service standard for vehicle load is full capacity where every seat is 

occupied.  If every seat is consistently occupied for a consecutive 30-day period, route service 

will be reviewed.  There is no distinction between peak and off-peak service. 

 

Vehicle Headway:  The service standard for vehicle headway is one hour or so as identified on 

the systems schedule of stops and time intervals.  There is no distinction between peak and off-

peak service. 
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On-Time Performance:  On-time performance is a bus passing its scheduled time-point either on-

time or no more than ten minutes late.  If the bus is meeting this standard 95% of the time, the 

service is considered acceptable.   

 

Distribution of Transit Amenities:  Transit amenities will be identified and installed based on 

need.  Need will be determined based on the number of passenger boardings. If passenger 

boardings at any given stop exceed ten people, transit amenities will be considered.  

Additionally, an assessment will be done of the location in terms of safety, already existing 

amenities that may be available from other sources such as a local municipality, and other issues 

such as permitting from other agencies. 

 

Service Availability:  Service will be designed to serve a majority of the population in a given 

area and to link as many as possible origin trip areas to common destination points.  In the 

suburban/rural setting of the County, the goal is to provide fixed-route service on roadways that 

are within ¾ of a mile walking distance to most of the population in the area.   The paratransit 

service is also provided within ¾ of a mile of the fixed-route transit bus service as statutorily 

required.    

 

B. Service Policies 

Vehicle Assignment:  Vehicle assignment will be determined by checking the load factor.  If a 

route is consistently experiencing full capacity for 30 consecutive days, either in peak or off-

peak times, a larger vehicle will be assigned to the route.  Assignment of vehicles to a route is 

based initially on vehicle load.  Smaller vehicles are assigned to routes where ridership is less.  

 

Transit Security: Transit security will be addressed through the following policies and 

procedures: 

 

a) All new employees will have background checks. 

b) All security-related problems are to be documented and reported to the appropriate 

authorities. Protocols are in place with the County Sheriff, County Law Department, and the 

Director of Transportation. 

c) Unusual and/or repeated suspicious behavior is to be reported to management.  Depending 

on the situation, notification may be given to the Putnam County Sheriff’s Department. 

d) If a driver leaves a bus when the bus is in service, the driver must park the bus in a secure 

location, shut the bus off, remove the keys, and lock the bus. 

e) The Transit Operator will have a a copy of the Agency Safety Plan (ASP) which is revised 

annually. 

f) Security inspections will be done on all facilities monthly by the Director of Transportation 

(See Attachment C). 

g) Security training for employees will be obtained as courses become available.   

h) The County and Transit Operator will review the Emergency Plan and Security Plan 

annually. 

i) Security awareness programs for the public will be conducted through County programs by 

the Sheriff’s Department, the Bureau of Emergency Services, and media coverage. 
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C. Evaluation of Significant Service Changes (See also Attachment D):  

 

1. Definition of a Major Service Change   

A major service change is any route change that would expand or reduce service that is over 

10% of the weekly revenue mileage of all existing fixed routes excluding the trolley service.  

This will include a change in service areas, days of service and/or scheduled times.   

 

2. Public Hearing:  It is the policy of the Department of Planning, Development and Public 

Transportation to hold a public hearing through the Putnam County Legislature on all fare 

changes and any major service change prior to implementation thereof. 

 

3. Procedures:  The following procedures will be followed when Fare/Major Service changes 

are being proposed:   

 

1. Discuss the proposed changes internally. Internally meaning within the Planning Department 

and with the Transit Operator.   

2. Analyze all fare and major service changes according to the procedures set forth in item D 

below.   

3. Discuss the proposed changes with the County Executive as part of, among other things, the 

County Executive’s proposed budget. 

4. Finalize changes with the County Executive as part of the proposed budget. 

5. Once the County Executive’s proposed budget is released to the County Legislature, 

cooperate with the news media and the Legislative Committees in reviewing the department 

proposals. 

6. Public Hearings are held by the County Legislature to receive input from the public. The 

public is to be given 30-day notice prior to a hearing. 

7. Receive comments at hearing(s) or by mail; and, as appropriate, integrate comments into the 

proposed changes, if any. Operational and financial constraints will determine if/how 

comments are addressed. Comments at the hearing(s) will be recorded in the form of 

minutes. 

8. County Legislature adopts final budget containing route/fare changes. 

9. County Executive has opportunity for veto of Legislative changes.  

10. County Legislature has opportunity to override any veto by County Executive. 

11. Fare changes/route changes become final.   

 

D. Procedures to Analyze all Fare and/or Major Service Changes   

Although Putnam County is considered a small, fixed route transit provider, it will analyze all 

fare changes and major service changes as defined in item C above.  The following steps will be 

implemented in connection with the analysis:   

 

• Communication of changes will be done through the public hearing process and notices will 

be placed on the buses to inform people of pending proposed changes. Advertisements will 

also be placed in the officially designated County newspapers and uploaded to the County 

website. 

• Route changes will be analyzed by comparing where the proposed changes will take place 

with the Census Tract maps which show minority and low-income populations.   
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For span of service changes that would reduce or expand hours and days of service, input would 

be sought from the ridership through comments made to the drivers or received at the Transit 

Facility office regarding requests for such changes.  An informal survey may also be conducted 

of the ridership. Additionally, input from the business community or some other entity 

requesting service may be used along with petitions presented to various groups to help 

determine usage.   

 

Regarding fare changes, the ridership and general public will be presented with opportunities to 

comment at public hearings and/or in writing.  To accommodate ridership financial needs, there 

are various payment options and discounted plans available.  Feedback will be focused on input 

regarding the amount of the fare increase and whether or not it is reasonable for minority and 

low-income populations. The cost of alternate travel modes in the area will also be evaluated. 

 

The County will determine whether the proposed changes have any discriminatory impact by 

analyzing the characteristics of the people in the area that would be impacted by the changes.  

Changes shall never be focused on a minority and/or low-income area in a manner that creates a 

hardship for only that area.  

 

If any adverse effects are evident from a fare change or major service change, the County will 

review the changes and determine if any actions can be implemented to minimize, mitigate, or 

offset any adverse impacts.  Possible strategies might include any or all of the following 

alternatives: 

 

• Minimize fare increases through added discounts on existing payment options. 

•     Create new alternative payment options with discounts. 

•     Determine if alternative transportation service options in the area are feasible, either from a 

cost standpoint and/or availability standpoint and be prepared to make recommendations 

regarding those services.   

•    Provide sufficient notice of proposed changes to allow adequate time for people to find an 

alternate means of travel. 

 

Finally, if an analysis demonstrates a disparate impact on low-income and minority populations, 

the County will document that the proposal meets a substantial need that is in the public interest 

and that alternatives would have more severe adverse effects than the preferred alternative.  It is 

likely that a cost-benefit analysis would be done to help define the final course of action.   

 

E. Description of Public Outreach Efforts 

Putnam County engaged the public in the development of its Title VI Program Plan.  The 

Transportation Advisory Council (TAC) committee members typically meet bi-annually, or as 

needed, to review the current transportation system and the changing needs of Putnam County. 

The Council includes representation of various community service agencies such as the disabled 

community, social services agencies, office for senior resources, and the business community; all 

of which is aimed to assist in identifying needs within the changing demographics. The TAC 

recognizes the need to be inclusive of other racial demographics and welcomes their input; the 

racial breakdown of the board members is featured within the following pages. Putnam County 

encourages members of minority populations to engage with the TAC, participate in meetings, 
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and utilize/review the transit system in general. Documents can be translated upon request and 

dispatch staff are trained to connect to translation services as needed. Translators are also 

available at public meetings. The original Legislative Resolution adopting the TAC was passed 

on August 28, 2013 (See Attachment E) and a Resolution appointing the members with their 

affiliation and representation was adopted on October 15, 2013 (See Attachment F). TAC 

members have since changed, however, County/community representatives continue to compose 

the board.  

 

On-board surveys are conducted annually to monitor the riders and their various needs. 

Presently, the Planning Department assigns this duty to seasonal interns who conduct on-board 

surveys used to determine languages spoken by passengers and overall public opinion of the 

County transportation system. Bus drivers also assess ridership and report back to management 

with noted comments and/or concerns. On-board surveys provide a plethora of information and 

are extremely useful to the County to capture the needs of the riding community.    

 

Public outreach has always been accomplished through public notices for system-wide changes 

such as changes in fare structure or routes.  Notification of the County’s responsibilities under 

Title VI is posted on the County’s web site in English and Spanish at Civil Rights - Putnam 

County, New York (putnamcountyny.com). The foregoing notification has also been 

disseminated to the public with written signs, in English and Spanish, that are placed on all 

public transit buses. Formal public notices, in English and Spanish, are also published in the 

local newspaper on an annual basis. Copies of recent notices can be found in Attachments G 

and H.   

 

In addition to the above regular procedures, Putnam County periodically holds public outreach 

activities to solicit input from our transit dependent citizens, such as the disabled community and 

senior citizens in general, as well as members of the minority community.  Putnam County 

advertises these outreach efforts through: Town Hall Meetings/Forums in Residential 

Community Centers, press releases, emails to Putnam Independent Living Services (PILS), town 

hall meetings, and phone contacts with the Office for Senior Resources.   Putnam County will 

hold these public meetings at the county-owned Spain Cornerstone Park and/or Historic County 

Courthouse which are both centrally located meeting/conference rooms in the center of the 

Hamlet of Carmel (the county seat) at Rte. 52 and Fair Street.  Both of these locations are easily 

accessible via public transit (buses), on-foot (sidewalks), and private vehicles with parking 

availability. All public outreach sessions will be scheduled at a time and place convenient to 

most people.    

 

Putnam County has a dedicated group of volunteers consisting of private sector individuals, 

county officials, consumers and the Transit Operator who meet at least biannually and as needed 

to discuss transportation opportunities and efficiencies on matters such as service, fares, public 

input, and mobility management. The Director of Transportation creates an agenda for these 

meetings and coordinates public communications. A local Law (L.L. 7-2013) to Amend Chapter 

25 of the Code of Putnam County entitled “Councils and Commissions” was adopted by the 

Legislature of the County of Putnam on August 7, 2013 with the following powers and duties: 

 

https://www.putnamcountyny.com/planning-department/civilrights
https://www.putnamcountyny.com/planning-department/civilrights


12 

 

1. Explore opportunities and make recommendations to the County Executive and Legislature 

exploring all facets of Public Transportation in order to improve efficiencies, better manage 

assets, leverage resources, and create partnerships for optimal transportation services. 

 

2. Conduct annual comprehensive assessments by reviewing and analyzing routes. The review 

should include the right sizing of vehicles for needed transportation services and the 

coordination of all other modes of transportation for optimizing scheduling and connecting 

services. 

 

3. Study the Triennial Review conducted by the Federal Transit Authority and make appropriate 

improvements and recommendations. 

 

4. Make recommendations to the Commissioner of Planning, Development, and Public 

Transportation for infrastructure improvements and other transportation additions to be 

included in the capital plan. 

 

5. Make recommendations regarding rules of guidance pertaining to a countywide Taxi & 

Limousine Law. If/when such law is enacted, the Transportation Advisory Council shall 

coordinate with the Director of Consumer Affairs to ensure compliance therewith and, when 

necessary, make findings of fact and impose penalties and sanctions in accordance with the 

provisions of this law to ensure compliance. 

 

6. Coordinate and provide a venue for the conduct of transportation safety-net hearings related to 

PART and Paratransit transportation services, and act on a case-by case basis to make 

recommendations for those who need transportation. The Transportation Advisory Council 

shall also give guidance regarding guidelines, policies, and procedures with regard to PART 

and Paratransit and other special needs transportation services. 
 

The Transportation Advisory Council (TAC) is composed of 12 members: 

        

TAC Caucasian Latino/a Black Male Female 

12 9 2 1 8 4 

 

2023 Transportation Advisory Council Membership 

Putnam County Director of Transportation 

Legislator / Chairman of the Physical Services Committee 

Commissioner of Planning, Development and Public Transportation 

Commissioner of Social Services 

Commissioner of Health / Health Dept. Representative 

Director of Tourism 

Director of Office for the Aging 

Director of Consumer Affairs 

Director of the Office of Veteran Affairs 

Representative of the Taxi/Limousine Community 

Citizen / IT Consultant 

Citizen-at-Large 
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Summary of Public Outreach & Involvement Activities Last Three Years  

 
Type of Outreach Location Issues Discussed Date 

Public Meetings 40 Gleneida Ave,  

Carmel, NY 

10512 

Public review prior to Title VI Plan 

review/adoption by County Legislature 

Dec. 2023 

Workshop/ Comment 

Period 

841 Fair St., 

Carmel, NY 

10512 

Public review/ comment period Dec. 2023 

TAC Meeting 841 Fair St., 

Carmel, NY 

10512 

On-demand transportation services June 2023 

TAC Meeting 841 Fair St., 

Carmel, NY 

10512 

Summer surveys/sampling. Youth 

Bureau transportation 

May 2023 

TAC Meeting 841 Fair St., 

Carmel, NY 

10512 

Discuss recent Program of Projects 

(POP) meeting: Hybrid trolley, bus, and 

van purchases 

Feb. 2023 

Public Meeting 40 Gleneida Ave,  

Carmel, NY 

10512 

Title VI Plan revision to amend Civil 

Rights Officer 

Oct. 2022 

Public Meeting 40 Gleneida Ave,  

Carmel, NY 

10512 

Title VI Plan, public workshop to 

solicit comments and input 

July 2022 

Public Meeting 40 Gleneida 

Avenue, Carmel, 

NY 10512 

Ridership numbers, revised 

transportation budget, need for 2 new 

hybrid trolleys, transit facility 

renovations 

Oct. 2021 

TAC Meeting 40 Gleneida 

Avenue, Carmel, 

NY 10512 

Return from Covid-19, disinfecting and 

sanitizing safety measures, what the 

public can expect from the return of 

public transit, 2 new hybrid trolley 

purchases in 2022 

June 2021 

Survey/Sampling On board Bus Timeliness, any complaints, 

comments/concerns 

Summer 

2021,2022,2023 

Newspaper Advertisement 

for a Public Hearing by 

request  

N/A Advertisement for a Public Hearing by 

request regarding 5307 grant 

application. If any citizen responds for 

comment, a public meeting will be held 

May 2019, 

August 2021, 

June 2022, June 

2023 

 

VII. Title VI Methodology for Identification of Target Populations and Demographic 

Analysis 

 

Statistical data on race, color, national origin and sex of participants in and beneficiaries of 

federally funded programs (e.g., impacted citizens and affected communities, will be gathered by 

County staff and maintained by the Title VI Coordinator. The data gathering process will be 

reviewed regularly to ensure sufficiency of the data in meeting the requirements of the Title VI 

program administration. Statistical data sources may include, without limitation, the following 
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sources:  U.S. Census, New York Metropolitan Transportation Council (NYMTC), Putnam 

County Department of Social Services, and school districts located within its jurisdiction. 

  

A. Public Notices 

In an effort to reach a greater portion of the Spanish speaking population, all public notices 

regarding federally funded projects, programs, or services are provided in English and Spanish. 

In addition, a sign-in sheet will be at all public meetings and a translator may be available, upon 

reasonable advance request/notice.  

 

Putnam County believes that public input into its process is valuable. As a policy matter and a 

requirement of federal law, the County planning process will make special efforts to consider the 

concerns of traditionally underserved communities, including low-income and minority 

communities and people with disabilities. 

 

B. Construction Contracts, Planning Initiatives and Grant Programs that are federally funded will 

conduct pre- and post-grant reviews for Title VI compliance. 

Putnam County shall establish monitoring procedures for pre-grant and post-grant approval 

reviews of federally funded programs for compliance with Title VI requirements. Putnam 

County will endeavor to ensure that awards of federal financial assistance are only granted to 

entities that adhere to the substantive nondiscrimination mandates of Title VI and other related 

laws.   

 

C. Pre-Award Authority 

Title VI guidelines grant Putnam County discretionary authority to dispense assistance to sub-

recipients. They also support obtaining assurances from sub-recipients. When Putnam County 

receives information pre-award that indicates noncompliance by a sub-grantee, it may defer 

making the grant decision, may seek a voluntary resolution and, if no settlement is reached (after 

complying with procedural requirements), may refuse to award assistance. 

 

D. Subcontractors and Vendors 

All subcontractors and vendors who receive payments from Putnam County, where funding 

originates from any federal assistance, are subject to the provisions of Title VI of the Civil 

Rights Act of 1964 as amended.  Written contracts shall contain non-discrimination language, 

either directly or through the bid specification package which becomes an associate component 

of the contract. Putnam County has no subrecipients.  

 

E. Additional Data Collection 

As required by applicable regulations, laws, and/or statutes, Putnam County shall, in regard to 

each assisted program, project or service, provide for the collection of relevant and current data 

and information from relevant departments to permit effective enforcement of Title VI 

requirements.  
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Examples of data and information which, to the extent necessary and appropriate for determining 

compliance with Title VI, shall be required as follows: 

 

1. The method services are provided by the program in question and related data necessary for 

determining whether any persons are or will be denied such services on the basis of prohibited 

discrimination.  

 

2. The population eligible to be served by race, color, and national origin. 

 

3. Data regarding covered employment, including use or planned use of bilingual public-contact 

employees serving beneficiaries of the program or service where necessary to permit effective 

participation by beneficiaries unable to speak or understand English. 

 

4. The location of existing or proposed facilities connected with the program or service and 

related information adequate for determining whether the location has or will have the effect 

of unnecessarily denying access to any person on the basis of prohibited discrimination. 

 

5. The present or proposed membership, by race, color and national origin, in any planning or 

advisory body which is an integral part of the program. 

 

6. Where changes to programs or services are proposed, the requirements and steps used or 

proposed to guard against unnecessary adverse impact on persons on the basis of race, color 

or national origin. 

 

7. Prompt notification of any lawsuit filed against the contractor or subcontractor alleging 

discrimination on the basis of race, color or national origin, and the name/contact information 

of each contractor or subcontractor against whom such discrimination is alleged. 

 

8. A statement from the sub-recipient or contractor describing any civil rights compliance 

reviews and information concerning the department of organization performing the review, 

and periodic statements by any recipient regarding such reviews. 

 

9. A written assurance by the sub-recipient or contractor that it will comply with and maintain 

records required, pursuant to preceding paragraphs, by the County’s directives and guidelines. 

 

Where a federal agency determines that any of the requirements of this section are inapplicable 

or inappropriate regarding any program, the basis for this conclusion shall be set forth in writing 

and made available to the public upon request.  

 

F. Demographic Analysis  

See, Appendix Tables for 2020 Census and 2017-2021 American Community Survey (ACS) 

data that provides demographic details for Putnam County’s population.  Census 2020 placed 

the County’s population at 97,668.  This is a 2,042 decrease over the Census 2010 population of 

99,710.  
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The race breakdown for Putnam County as a whole in 2020 indicated that 89.6% of the 

population was white alone. The white alone not Hispanic or Latino percent is 73.5%.  In all 

Census Tracts, there is no evidence of any dense concentration of minorities based on the 

minority concentration actual number count breakdown for 2020.  In sum, the overall white 

population percentage has increased since 2010 but the Hispanic or Latino percent has increased 

to 19.1%. The Hispanic tract average percentage has continued to increase since 2010.  

 

An important element of the race data is the Hispanic or Latino population.  The 2020 Census 

data reveals that the Hispanic or Latino population is higher than the average of all tracts in 

Tracts 101, which contains the Putnam Lake area; Tract 102, which contains the Patterson 

Hamlet area; Tracts 103 and 104, which contains the Lake Carmel area; and Tract 118, which 

contains the Village of Brewster (See Table 2).  Although the percentage of the Hispanic or 

Latino population is higher than the average of all the tracts, the actual numbers of people in 

each tract noted above are small compared to the total population of each tract. The highest 

Hispanic or Latino percentage was Tract 118 which grew from 26.1% (2010) to 35.4% (2020), 

due to the population changes within the Village of Brewster.   

 

From the above referenced data, it is concluded that there are small concentrations of minorities, 

particularly Hispanic or Latino populations in the County.  It is important to recognize the 

Hispanic and Latino population locations as a potential factor in service delivery and information 

dissemination. In terms of service delivery, the Putnam County bus routes service all of the tracts 

noted above where the Hispanic or Latino population is higher than the average of all Census 

tracts in the County.  This is also the case for the minority populations although there is not 

individually significant or specific minority population concentrations.  

 

In addition to a minority concentration analysis, household income and poverty status are 

important data to identify low-income populations.  According to the American Community 

Survey for 2022, the one-year estimate of income shows a median household income of 

$111,102 in Putnam County (See Table 4). A $31,545 increase than the $79,557 median 

household income in New York State. According to the 2020 Census, 6.6% of individuals 

residing within the County are at or below the poverty level.  All of these numbers are consistent 

with the County’s past trends, and it is, therefore, concluded that the highest numbers of persons 

below the poverty level will continue to be located in Census Tracts 102, 110, and 118.01 and 

the bus system services all of these areas.  

 

Putnam County’s bus routes service all of the areas noted, except certain geographically rural 

areas in the western part of the County.  Notably, in years past, the PART 4 bus route serviced 

the western part of the County (Putnam Valley) but little to no ridership resulted in discontinuing 

such PART 4 bus route in 2007.  A pilot program commenced in April 2018 to attempt to serve 

this area called the Putnam Valley Commuter Shuttle. However, the service was discontinued in 

January 2019 for lack of ridership.  See Attachment I for the latest versions of the County’s bus 

schedules and maps marking the bus routes.  
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VIII. Putnam County Limited English Proficiency Plan (See Attachment J) 

 

The Limited English Proficiency (LEP) Plan was updated in November 2023 to address Putnam 

County’s responsibilities as a direct recipient of federal financial assistance as pertains to the 

needs of individuals with limited English language skills. The plan has been prepared in 

accordance with Title VI of the Civil Rights Act of 1964, Federal Transit Administration 

Circular 4702.1B dated October 1, 2012, which states, in relevant part, that no person shall be 

subjected to discrimination on the basis of race, color or national origin. 

 

Executive Order 13166, titled Improving Access to Services for Persons with Limited English 

Proficiency, indicates that differing treatment based upon a person’s inability to speak, read, 

write, or understand English is a type of national origin discrimination. It directs each federal 

agency to publish guidance for its respective recipients clarifying their obligation to ensure that 

such discrimination does not take place. This order applies to all state and local agencies which 

receive federal funds. 

 

Putnam County Transit System is owned by Putnam County and currently operated by MV 

Contract Transportation, Inc. Putnam County has developed this LEP Plan to help identify 

reasonable steps for providing language assistance to persons with limited English proficiency 

who wish to access services provided by Putnam County. As defined in Executive Order 13166, 

LEP persons are those who do not speak English as their primary language and have limited 

ability to read, speak, write, or understand English. 

 

This plan outlines how to identify a person who may need language assistance, the ways in 

which assistance may be provided, staff training that may be required, and how to notify LEP 

persons that assistance is available. 

 

In order to prepare this Plan, Putnam County undertook the U.S. Department of Transportation 

(U.S. DOT) four-factor LEP analysis which considers the following factors: 

 

1. The number or proportion of LEP persons in the service area who may be served or are likely 

to encounter a Putnam County program, activity or service. 

 

2. The frequency with which LEP persons come in contact with Putnam County programs, 

activities, or services. 

 

3. The nature and importance of programs, activities or services provided by Putnam County to 

the LEP population. 

 

4. The resources available to Putnam County and the overall costs to provide LEP assistance. 

 

 

A. Four-Factor Analysis 

1. The number or proportion of LEP persons in the service area who may be served or are likely 

to encounter a Putnam County Transit program, activity, or service. 
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Putnam County staff reviewed the 2017-2021 American Community Survey report from the U.S. 

Census and determined that in Putnam County, 20.2% (18,909) of the total population (age 5 and 

over) speak a language other than English in addition to English (See Table 7).  However, of that 

total of Spanish and English-speaking persons, 26.3% speak English “less than very well.”  In 

addition, 16.3% of the 34,651 households within Putnam County speak a language other than 

English. Primarily these individuals and households are Spanish speaking. There are small 

numbers of other individuals who speak English “not well” or “not at all” that speak Indo-

European languages, Asian and Pacific languages, or other languages; however, they do not meet 

the 1,000 or more-threshold required for an LEP Plan.     

 

2. The frequency with which LEP persons come in contact with Putnam County programs, 

activities, or services. 

 

Putnam County assessed the frequency with which staff and drivers have, or could have, contact 

with LEP persons. This includes documenting phone inquiries and surveying vehicle operators 

for requests for interpreters and translated documents. To date, the most frequent contact 

between LEP persons is with bus drivers. Translated written documents in Spanish are posted on 

the buses relating to fares and transit rules. 

 

3. The nature and importance of programs, activities or services provided by Putnam County to 

the LEP population. 

 

The largest geographic concentration of LEP individuals in the Putnam County transit service 

area is Spanish. According to Census 2020 data, concentrated areas have been identified. 26.0%  

of the population in Census Tract 103 and 25% of Census Tract 104 (Lake Carmel in the Town 

of Kent) is Hispanic or Latino.  In Census Tract 118.01 (the Village of Brewster), 51% of the 

population is Hispanic or Latino.  Additionally, Census Tract 101  (Putnam Lake) is 24% 

Hispanic or Latino, and Census Tract 102.2 (Town of Patterson) is 27% Hispanic or Latino. 

Services provided by Putnam County transit service that are most likely to encounter LEP 

individuals are the fixed route system which serves the general public and the Para-Transit 

system which serves primarily senior citizens and disabled persons. 

 

It is also likely that Putnam County transit will encounter LEP individuals at the Putnam County 

Transit facility where bus tickets are sold. 

 

4. The resources available to Putnam County and overall costs to provide LEP assistance. 

 

Putnam County assessed its available resources that could be used for providing LEP assistance, 

including determining how much a professional interpreter and translation service would cost on 

an as needed basis, which of its documents would be the most valuable to be translated if the 

need should arise, and taking an inventory of available organizations that Putnam County could 

partner with for outreach and translation efforts. The number of staff and vehicle operating 

training that might be needed was also considered. Based on the four-factor analysis, Putnam 

County developed its LEP Plan as outlined in the following section. 

 

B. Language Assistance Measures 
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Proposed manner in which Putnam County and staff may identify LEP person(s) in need of 

language assistance: 

 

1. Examine records to see if requests for language assistance have been received in the past, 

either at meetings or over the phone, to determine whether language assistance might be needed 

at future events or meetings. 

 

2. Have staff available at Putnam County sponsored events to engage attendees in conversation, 

if possible, and assess attendees’ ability to speak and understand English. 

 

3.  Survey vehicle operators and other front-line staff, like dispatchers, Paratransit schedulers, 

and service development planners on their experiences concerning any contacts with LEP 

persons during the previous year. 

 

There are numerous language assistance measures available to LEP persons, including both oral 

and written language services. There are also various ways in which Putnam County staff 

responds to LEP persons, whether in person, by telephone or in writing: 

 

1. Putnam County Hispanic Education and Outreach Programs will continue to provide vital 

information to LEP groups on Putnam County programs and services. 

 

2. Network with local human service organizations that provide services to LEP individuals and 

seek opportunities to provide information on Putnam County programs and services. 

 

3. Provide, when possible and practicable, bilingual personnel at community events, public 

hearings, and Transportation Task Force meetings. 

 

4. Conduct annual surveys of bus drivers and other front-line staff, e.g., dispatchers, Para-Transit 

schedulers, and service development planners, on their experience concerning any contacts with 

LEP persons during the previous year. 

 

5. Post the Putnam County Title VI Policy with LEP Plan on the agency website, 

www.putnamcountyny.com. 

 

6. Provide group travel training for LEP persons with the assistance of bilingual staff. 

 

7. Include language “Spanish speaking preferred” on bus driver recruitment flyers and onboard 

recruitment posters. 

 

C. Translation Services 

Any individual who wishes to request oral or written translation services can do so by contacting 

the dispatchers at 845-878-7433 who will immediately connect to Language Link translation 

services or by contacting the Civil Rights Officer at 845-878-3480 or 

planning@putnamcountyny.gov.  

 

D. Staff Training 
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The following training will be provided to Putnam County and MV Operations staff: 

 

1. Information on the Putnam County Title VI Procedures and LEP responsibilities 

2. Description of language assistance services offered to the public 

3. Documentation of language assistance requests 

4. How to handle a Title VI/LEP complaint 

 

E. Outreach Techniques 

When staff prepares a document or schedules a meeting for which the target audience is expected 

to include LEP individuals, then documents, meeting notices, flyers, and agendas will be printed 

in an alternative language based on the known LEP population. 

 

F. Monitoring and Updating the LEP Plan 

Putnam County will update the LEP as required by U.S. DOT. At a minimum, the Plan will be 

reviewed periodically and updated when it is clear that higher concentrations of LEP individuals 

are present in the Putnam County transit service area. Updates will include the following: 

 

• The number of documented LEP person contacts encountered annually. 

• How the needs of LEP persons have been addressed. 

• Determination of the current LEP population in the service area. 

• Determination as to whether the need for translation services has changed. 

• Determine whether local language assistance programs have been effective and sufficient to 

meet area needs. 

• Determine whether Putnam County’s financial resources are sufficient to fund language 

assistance resources as needed. 

• Determine whether Putnam County has fully complied with the goals of its LEP Plan. 

• Determine whether complaints have been received concerning Putnam County’s failure to meet    

the needs of LEP individuals. 

 

G. Dissemination of the LEP Plan 

Once this Title VI Plan is approved by the County Legislature, a link to the Putnam County Title 

VI and LEP Plan will be uploaded to the Putnam County website at Civil Rights - Putnam 

County, New York (putnamcountyny.com). 

 

Any person or agency with internet access will be able to access and download the Plan from the 

Putnam County website. Alternatively, any person or agency may request a copy of the Plan via 

telephone, fax, mail, or in-person and shall be provided a copy of the Plan at no cost to the 

requestor. LEP individuals may request a copy of the Plan, translated, which Putnam County will 

provide, where possible and practicable. 

 

Questions or comments regarding the LEP Plan may be submitted to the Putnam County 

Department of Planning, Development and Public Transportation: 

 

Title VI Coordinator:  

Barbara Barosa, Commissioner, Putnam County Department of Planning, 

Development & Public Transportation 

https://www.putnamcountyny.com/planning-department/civilrights
https://www.putnamcountyny.com/planning-department/civilrights
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841 Fair Street 

Carmel, NY 10512 

Fax:         845-808-1948 

Phone:     845-878-3480 

Email:     planning@putnamcountyny.gov  

 

IX. Environmental Justice Plan for Low-Income and Minority Populations 

 

Environmental Justice Policy. It is the policy of Putnam County to ensure that all of its programs, 

policies, and services do not have disproportionate adverse effects on minority and low-income 

populations. Putnam County takes a proactive approach in engaging these communities to ensure 

their full and fair participation in processes involving federally funded projects. 

 

Executive Order (EO) 12898. Putnam County promotes and protects the rights of community 

members to participate meaningfully in decisions that may affect them. The County follows the 

directives of EO 12898 which states: “Each federal agency must make achieving environmental 

justice part of its mission by identifying and addressing, as appropriate, disproportionately high 

and adverse human health, environmental, economic and social effects of its programs, policies 

and activities on minority and low-income populations, particularly when such analysis is 

required by NEPA. The EO emphasizes the importance of NEPA’s public participation process, 

directing that each Federal agency shall provide opportunities for community input in the NEPA 

process. Agencies are further directed to identify potential effects and mitigation measures in 

consultation with affected communities.” 

 

EO 12898 requires agencies to work to ensure effective public participation and access to 

information. Each agency should translate crucial public documents, notices and hearings that 

relate to human health or environmental issues for limited English-speaking populations when it 

is practicable and appropriate. 

 

X. Title VI Discrimination Complaint Procedures. 

A. Complaint Procedures for Federally Assisted Programs and Services:  

Putnam County has established procedures to file a complaint under Title VI of the Civil Rights 

Act of 1964 as amended, including its Disadvantaged Business Enterprise (DBE), Equal 

Employment Opportunity (EEO), Section 504 of the Rehabilitation Act of 1973, Civil Rights 

Restoration Act of 1987, the Americans with Disabilities Act of 1990 and the ADA Amendments 

Act of 2008, relating to any transportation or public work project,  program or service 

administered by Putnam County as well as to sub-recipients, consultants and contractors. 

 

These procedures apply to complaints filed against a program and/or activity funded by the 

Federal Highway Administration (FHWA) or the Federal Transit Administration (FTA). 

 

The procedures outlined herein do not obstruct or deny the right of any complainant to file 

formal complaints with other state or federal agencies or to seek private counsel for complaints 

alleging discrimination. Every effort will be made to resolve complaints at the lowest possible 

level. The option of informal mediation between the affected parties and the investigator may be 

utilized to explore potential resolutions at any stage of the process. The investigator will make 

mailto:planning@putnamcountyny.gov
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every effort to pursue complaint resolution and will request information concerning the relief 

sought and settlement possibilities at the initial interview stage. 

 

The procedures are provided in English and Spanish.  Any person who believes that they have 

been discriminated against on the basis of race, color or national origin by Putnam County may 

file a complaint (See Attachment K) and/or may contact the Putnam County Civil Rights 

Officer, the Putnam County Director of Transportation, the NYSDOT Office of Civil Rights, the 

FHWA Office of Civil Rights, or the FTA Office of Civil Rights to discuss any concerns: 

 

Putnam County Department of Planning, Development and Public Transportation 

Barbara Barosa, Title VI Coordinator/ Civil Rights Officer 

841 Fair Street, Carmel, NY 10512 

Phone: 845-878-3480 

Email: barbara.barosa@putnamcountyny.gov  

 

Putnam County Department of Planning, Development and Public Transportation 

Vincent Tamagna, Director of Transportation 

841 Fair Street, Carmel, NY 10512 

Phone: 845-878-3480 

Email: vincent.tamagna@putnamcountyny.gov  

 

New York State Department of Transportation 

Office of Civil Rights 

50 Wolf Road, 6th Floor 

Albany, NY 12232 

Phone: (518) 457-1129 Fax (518) 549-1273 

Email: Civilrights@dot.ny.gov 

 

Federal Highway Administration 

U.S. Department of Transportation 

Office of Civil Rights 

1200 New Jersey Avenue, SE 

8th Floor E81-105 

Washington, DC 20590 

Phone: (202) 366-0693 

Email: FHWA.TtileVIcomplaints@dot.gov 

 

Federal Transit Administration 

Office of Civil Rights 

Attention: Complaint Team 

East Building, 5th Floor – TCR 

1200 New Jersey Avenue, SE 

Washington, DC 20590  

Phone: (888) 446-4511 

Email: FTACivilRightsCommittee@dot.gov 

 

mailto:barbara.barosa@putnamcountyny.gov
mailto:vincent.tamagna@putnamcountyny.gov
mailto:Civilrights@dot.ny.gov
mailto:FHWA.TtileVIcomplaints@dot.gov
mailto:FTACivilRightsCommittee@dot.gov
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B. Eligibility  

If any individual, group of individuals or entity believes that they or any other program 

beneficiaries have been subjected to discrimination prohibited by Title VI as a recipient of 

benefits and/or services, they may file a Complaint with Putnam County. 

 

Title VI Complaints filed by an aggrieved party received by any employee or department should 

be directed to the Civil Rights Officer. Employees or departments who receive informal or 

formal complaints under Title VI must notify the Civil Rights Officer of the complaint as soon as 

possible. 

 

C. Title VI Complaint Process 

1. Upon receipt of a Complaint, the Civil Rights Officer will review the Complaint to determine 

whether it falls within the jurisdiction of the County under Title VI.  

 

2. The Civil Rights Officer will investigate the Complaint and forward a copy of the Complaint 

to the County Executive, Personnel Director and County Attorney, and the NYSDOT Title VI 

Coordinator for a determination of acceptability.  

 

3. In order to be accepted, a complaint must meet the following criteria: 

 

• Must be filed within 180 days of the alleged occurrence or issue 

• Must involve a covered basis such as race, color or national origin 

• Must involve a program or activity that receives Federal financial assistance 

 

4. The NYSDOT will be notified of sub-recipient complaints received and intent to investigate. 

IF the NYSDOT accepts the complaint, it will assume responsibility for the investigation. 

 

5. If the complaint involves a matter in which Putnam County is not a sub-recipient of the 

NYSDOT, then Putnam County will conduct its own investigation and forward a Report of the 

Investigation to the County Executive, County Attorney, and Personnel Department. 

 

6. In the event the Complainant is not satisfied with the results of the investigatory process, they 

shall be advised of their right to appeal Putnam County’s decision.  Appeals must be received by 

the County Executive within 60 days of the Report’s regular mailing to the Complainant. The 

decision of the County Executive with regard to the Appeal will be final. 

 

7. Putnam County will maintain a log of all complaints received. The log will include the name 

of the complainant and respondent, the basis of the complaint, the date received, the date 

NYSDOT was notified, if applicable, the disposition of the complaint and an explanation of the 

actions taken or proposed to resolve issue(s) raised in the complaint.  
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D. List of Investigations, Lawsuits, & Complaints 

 
 

Date 

(Month, Day, 

Year) 

Summary 

(Include basis of 

complaint: 

Race, Color or 

National 

Origin) 

Status Action(s) Taken 

Investigations 

1. 

 

    

2. 

 

    

3. 

 

    

Lawsuits 

1. 

 

    

2. 

 

    

3. 

 

    

Complaints 

1. 

 

    

2. 

 

    

3. 

 

    

 
 

To date there have been no investigations, lawsuits or complaints alleged against Putnam 

County with regards to Title VI. 
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Table 1: 
Population Trends by Town and Village, Putnam County 1930-2020 Year and Percent Change 

by Decade 
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Table 2: 
Race and Hispanic or Latino Population, Putnam County by Census Tract 2020 

2020 Census Tract Map 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://data.census.gov/table?q=Putnam+County,+NY+Census+Tracts+Race+and+Hispanic+Population&g=050XX00US36079$1400000&y=2020&tid=DECENNIALDHC2020.P9
https://www2.census.gov/geo/maps/DC2020/PL20/st36_ny/censustract_maps/c36079_putnam/DC20CT_C36079.pdf
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Table 3: 
Hispanic or Latino Origin by Race, Putnam County 2022 ACS 1-year Estimate  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://data.census.gov/table/ACSDT1Y2022.B03002?q=B03002:%20Hispanic%20or%20Latino%20Origin%20by%20Race&g=050XX00US36079
https://data.census.gov/table/ACSDT1Y2022.B03002?q=B03002:%20Hispanic%20or%20Latino%20Origin%20by%20Race&g=050XX00US36079
https://data.census.gov/table/ACSDT1Y2022.B03002?q=B03002:%20Hispanic%20or%20Latino%20Origin%20by%20Race&g=050XX00US36079
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Table 4: 
Income in the Past 12 Months, Putnam County 2022 ACS 1-year Estimate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 5: 

https://data.census.gov/table/ACSST1Y2022.S1901?q=S1901:%20INCOME%20IN%20THE%20PAST%2012%20MONTHS%20(IN%202021%20INFLATION-ADJUSTED%20DOLLARS)&g=050XX00US36079&moe=false


30 

 

Table 5: 
Putnam County, NY Quick Facts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

https://www.census.gov/quickfacts/fact/table/US/POP010220
https://www.census.gov/quickfacts/fact/table/US/POP010220
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Table 6: 
Putnam County Selected Economic Characteristics, 2017-2021 ACS 5-year Estimates 

 

 

 
 

https://data.census.gov/table/ACSDP5Y2021.DP03?q=DP03:%20Selected%20Economic%20Characteristics%20Putnam%20County,%20NY
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Table 7: 
Language Spoken at Home, Putnam County 2017 – 2021 ACS 5-year Estimates 

 

 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://data.census.gov/table/ACSST5Y2021.S1601?q=Language%20Spoken%20at%20Home&g=050XX00US36079&moe=false
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Figure 1: 

2020 Census Tract Map 

 
 

 

https://www2.census.gov/geo/maps/DC2020/PL20/st36_ny/censustract_maps/c36079_putnam/DC20CT_C36079.pdf
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Attachment A: 
Resolution #113, Approving Putnam County’s Title VI Program Plan 2021 

&  

Resolution #159, Approving the Amendment of County Civil Rights Officer, 

August 2022  
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Attachment B: 
Putnam County Organizational Chart 
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Attachment C: 
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Attachment D: 
Policy & Procedures for Public Comment on Fare/Service Changes 
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Attachment E: 
Resolution R-165, Adopting Transportation Advisory Council (TAC) 
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Attachment F: 
Resolution R-215, Appointing Member of the TAC 
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Attachment G: 

Copies of Newspaper Title VI Public Notices 2019 – 2023  
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Attachment H: 
Title VI Public Notice and Paratransit Guide: English & Spanish 

 

 

NOTICE OF PROTECTIONS UNDER TITLE VI FOR 

 PUTNAM COUNTY TRANSIT OPERATIONS 
 

Putnam County operates its programs and services without regard to race, color, and national 

origin in accordance with Title VI of the Civil Rights Act of 1964. Any person who believes they 

have been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint 

with the County of Putnam. For more information on the Putnam County’s civil rights program, 

and the procedures to file a complaint, please contact the Civil Rights Officer at 845-878-3480; 

email planning@putnamcountyny.gov; or visit our office at 841 Fair Street, Carmel, New York 

10512. For the appropriate forms and more information, please visit our website at 

www.putnamcountyny.com/transportation.   

A complainant may file a complaint directly with the Federal Transit Administration at the 

Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 

1200 New Jersey Ave., SE, Washington, DC 20590.  

If information is needed in another language, contact the Planning Department at 845-878-3480 

or Dispatch at 845-878-7433 

 
 

AVISO DE PROTECCIONES BAJO EL TÍTULO VI PARA 

LAS OPERACIONES DE TRÁNSITO DEL CONDADO DE PUTNAM 

El Condado de Putnam opera sus programas y servicios sin tener en cuenta la raza, el color y el 

origen nacional de acuerdo con el Título VI de la Ley de Derechos Civiles. Cualquier persona 

que crea que ella o él ha sido agraviado por cualquier práctica discriminatoria ilegal bajo el 

Título VI puede presentar una queja ante el Condado de Putnam. Para obtener más información 

sobre el programa de derechos civiles del condado de Putnam, y los procedimientos para 

presentar una queja, comuníquese con el Oficial de Derechos Civiles al 845-878-3480; envíe un 

correo electrónico a planning@putnamcountyny.gov ; o visite nuestra oficina en 841 Fair Street, 

Carmel, Nueva York 10512. Para los formularios apropiados y más información, por favor visite 

nuestro sitio web en www.putnamcountyny.com/transportation.  

Un reclamante puede presentar una queja directamente ante la Administración Federal de 

Tránsito en la Oficina de Derechos Civiles, Atención: Coordinador del Programa Título VI, East 

Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.  

mailto:planning@putnamcountyny.gov
http://www.putnamcountyny.com/transportation
mailto:planning@putnamcountyny.gov
http://www.putnamcountyny.com/transportation
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Si se necesita información en otro idioma, comuníquese con el Departamento de Planificación al 

845-878-3480 o Despacho al 845-878-7433 
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Attachment I: 
Putnam County Bus Schedules and Route Maps 
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2023 PUTNAM TRANSIT BUS SCHEDULE 

General Information 

 

 

 

 

Timetable: 

Bold – indicates Transit Connections (MTA, HART, BEE LINE) 

(~) – indicates no service for that time frame 

(*) – indicates snow routes only 

O/C – indicates that this stop is “On-Call. 

” Call 878-RIDE (7433) 

˅ - indicates passengers should be at stop based on previous printed timeout 

Delays: Tune into WHUD 100.7 FM for announcement of delays which may occur due to weather, construction, traffic 

conditions, or other circumstances beyond our control. Service to certain areas may be temporarily terminated. A notice 

will be posted on buses regarding such problems. Or you may call (845) 878-RIDE (7433) 

Information: Call (845) 878-RIDE (7433) Monday thru Friday, 4:15 a.m. to 8:15 p.m.; Saturday 7:30 a.m. to 5:30 p.m. 

***PLEASE NOTE THAT SATURDAY SERVICE ONLY EXTENDS FROM 8 AM TO 6 PM. THERE IS NO 

SATURDAY SERVICE ON 

PART 3. NO STOPS AT OFFICE FOR SENIOR RESOURCES/DSS. 

*** 

Holidays: Bus system does not operate on New Year’s Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving and 

Christmas. 

Fares: $2.50 One-Way. Seniors & Disabled with Office for Aging I.D. card, MTA (disabled) card, Medicare card, and/or a 

Half-Fare card issued by the Putnam County Planning Department are acceptable proof for half-fare ($1.25). Children 

under 13 ($1.25) no I.D. required. Students ($1.25) with a student I.D. card. Infants ride free. Transfers (.75¢) or (.25¢) for 

seniors/disabled. Exact Change Required. Please have money ready when boarding. Transfers are made at the 

Department of Social Services building at the Donald Smith County Campus. Transfers apply only on one continuous trip 

within a 60-minute time period on same day issued. 

Monthly Passes & Ticket Books available by calling or applying in person at the Department of Planning, Development, 

& 

Public Transportation (845) 878-3480. Unitickets are available through Metro North Rail Stations. 

Schedule: PART operates a “flag” system. The bus will serve riders anywhere along the route, boarding or departing. 

Locations on the schedule are time and reference points and are not the only places buses will stop. Riders should “flag” 

the bus to be picked up and should be on the side of the road in which the bus will be travelling. Bus shelters are not bus 

stops – use the “flag” system. Times are approximate! The only stops in Putnam Plaza are at Top’s and the Dollar Store. 

Riders should be at bus top at least 5 minutes before scheduled time. Transit connections listed below. 

Paratransit Service: Available by calling (845) 878-RIDE (7433), between the hours of 9 a.m. and 5 p.m. on the day 

preceding service. When Sundays and Holidays precede a day of service, a call may be made between 9 a.m. and 5 p.m. 

on Saturday or the day preceding the holiday. If Putnam Transit service is on snow routes, then Paratransit will be 

comparable to the snow route. Fare: $3.25 One-Way. Available only to eligible passengers who have applied for and 

received a Paratransit I.D. card. To apply, call (845) 878-3480. 
 

 

 

Transit Connections 

BEE Line Connections (Westchester County) 

- Route 16 (Peekskill/Yorktown) at Mahopac Village Center, Somers Commons and JV Mall on PART 2. 

http://transportation.westchestergov.com/images/stories/Schedules/Rte16Summer18R.pdf 

 

- Route 77 (Taconic Express Carmel, Yorktown, White Plains) at Route 52 & Route 6 on PART 5 and Somers Commons on 

PART 2. 

http://transportation.westchestergov.com/images/stories/Schedules/Fall17Rte77.pdf 

 

HART Connections (Housatonic Area Regional Transit) 

- 3 Route (Mill Plain Road – Brewster) & Shuttle Danbury – Brewster at Brewster Village MTA Station on PART 1. 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20loop_22018.pdf 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20city_22018.pd 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20city_22018.pd
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Horario de los Autobuses de Putnam para El Año 2023 

Información  
 

 

 

Horario: 

Bold – indica que se puede hacer connección con Transit (MTA, HART, BEE LINE) 

(~) – significa que no hay servicio en este horario 

(*) – significa rutas de emergencia durante tormentas de nieve 

O/C –significa que el autobús solo para si usted lo pide por anticipado llamando al 878-RIDE (7433) 

˅ - indica que los pasajeros deben esperar en las paradas en los horarios escritos en el horario del autobús 

Retrasos: Puede escuchar información por la radio: WHUD 100.7, donde habrá avisos cuando hay retrasos por mal 

tiempo, 

debido a construcción en las calles, problemas de tráfico, o cualquier otro problema que afecte el servicio de autobús. En 

casos extremos, podría ser necesario suspender el servicio de autobús temporalmente. Trataremos de avisarle a los 

pasajeros avisos en los autobuses. También usted puede llamar para más información (845) 878-7433. 

Información: (845) 878-7433 Estamos abiertos de Lunes a Viernes de 4:15 a.m. a las 8:15 p.m.; Sábados 7:30 a.m. a las 

5:30 

p.m. 

***TEN EN CUENTA QUE EL SÁBADO SOLO SE EXTIENDE DE 8 AM A 6 PM. NO HAY SERVICIO SÁBADO 

EN PART 3. NO HAY 

SERVICO OFFICE FOR SENIOR RESOURCES/DSS*** 

Feriados: El servicio de autobús no opera los siguientes feriados: Año Nuevo, Día del Recuerdo, Cuatro de Julio, Día del 

Trabajo, El Día de Acción de Gracias, y El Día de Navidad. 

Costo del Pasaje: $2.50 cada vía. Personas mayores de edad y personas incapacitadas pagan ($1.25), pero deben presentar 

una identificación de la oficina de personas mayores del condado de Putnam, o del MTA, o la tarjeta del Medicare o la 

tarjeta emitida por el Departamento de Planeamiento del condado de Putnam. Niño menores de 13 años pagan ($1.25). 

Estudiantes ($1.25), con identificación estudiantil. Infantes o bebés viajan gratis. Boletos de transferencia cuestan (.75¢) o 

(.25¢) para las personas mayores o incapacitados. Debe Tener Cambio Exacto Para Usar Los Autobuses. Todas las 

transferencias se hacen en el centro comercial de “Departamento de Social Servicios del Donald Smith County Campus” 

en 

Carmel. Las transferencias se pueden usar en un viaje continuo, a ser usado en 60 minutos en el mismo día que es emitido. 

Pasajes Mensuales o Libros de Pasajes: Se pueden comprar llamando al teléfono: (845) 878-3480 o presentados en persona 

el Departamento de Planeamiento. Unitickets se venden en las estaciones de tren de “Metro North. 

” 

Horario: Los autobuses pueden parar en cualquier lugar de la ruta indicada. Puede sacar la mano para que el autobús se 

detenga. Si espera en una parada, saque la mano igualmente. Conexiones de tránsito enumeradas a continuación. 

El Servicio de Para-Transito: (Para personas incapacitadas) Debe pedir este servicio con 24 horas de anticipación, 

llamando 

al teléfono (845) 878-7433. Horario de oficina: de las 9 a las 5 de la tarde. Si el servicio de autobús está usando una ruta de 

emergencia, el servicio de Para-Transito también usara la misma, ruta de emergencia. Costo: $3.25 cada vía. Para usar este 

servicio especial, debe aplicar para recibir una identificación para personas incapacitadas. Por favor, llame al (845) 878- 

3480. 

 
 

 

Transit Connections 

BEE Line Connections (Westchester County) 

- Route 16 (Peekskill/Yorktown) at Mahopac Village Center, Somers Commons and JV Mall on PART 2. 

http://transportation.westchestergov.com/images/stories/Schedules/Rte16Summer18R.pdf 

 

- Route 77 (Taconic Express Carmel, Yorktown, White Plains) at Route 52 & Route 6 on PART 5 and Somers Commons on 

PART 2. 

http://transportation.westchestergov.com/images/stories/Schedules/Fall17Rte77.pdf 

 

HART Connections (Housatonic Area Regional Transit) 

- 3 Route (Mill Plain Road – Brewster) & Shuttle Danbury – Brewster at Brewster Village MTA Station on PART 1. 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20loop_22018.pdf 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20city_22018.pd 

http://www.hartransit.com/sites/default/files/Hart-system%20map%20city_22018.pd
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Cold Spring Trolley - 2023 Schedule 
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Croton Falls Commuter Shuttle Schedule 
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Attachment J: 

 

PUTNAM COUNTY  

LIMITED ENGLISH PROFICIENCY (LEP) PLAN 

UPDATED NOVEMBER 2023 

 

Introduction 

This Limited English Proficiency (LEP) Plan has been prepared to address Putnam County’s 

responsibilities as a recipient of federal financial assistance as they relate to the needs of 

individuals with limited English language skills. The plan has been prepared in accordance with 

Title VI of the Civil Rights Act of 1964, Federal Transit Administration Circular 4702.1B dated 

October 1, 2012, which state that no person shall be subjected to discrimination on the basis of 

race, color, or national origin.  

 

Executive Order 13166, titled Improving Access to Services for Persons with Limited English 

Proficiency, indicates that differing treatment based upon a person’s inability to speak, read, 

write, or understand English is a type of national origin discrimination. It directs each federal 

agency to publish guidance for its respective recipients clarifying their obligation to ensure that 

such discrimination does not take place. This order applies to all state and local agencies which 

receive federal funds. 

 

The Putnam County Transit System is owned by Putnam County and operated by MV Transit.  

Putnam County has developed this LEP Plan to help identify reasonable steps for providing 

language assistance to persons with limited English proficiency who wish to access services 

provided by Putnam County. As defined in Executive Order 13166, LEP persons are those who 

do not speak English as their primary language and have limited ability to read, speak, write, or 

understand English. 

 

This plan outlines how to identify a person who may need language assistance, the ways in 

which assistance may be provided, staff training that may be required, and how to notify LEP 

persons that assistance is available. 

 

In order to prepare this plan, Putnam County undertook the U.S. Department of Transportation 

(U.S. DOT) four-factor LEP analysis which considers the following factors: 

 

1. The number or proportion of LEP persons in the service area who may be served or are 

likely to encounter a Putnam County program, activity or service. 

2. The frequency with which LEP persons come in contact with Putnam County 

programs, activities or services. 

3. The nature and importance of programs, activities or services provided by Putnam 

County to the LEP population. 

4. The resources available to Putnam County and overall costs to provide LEP assistance. 
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Four-Factor Analysis 

1. The number or proportion of LEP persons in the service area who may be served or are 

likely to encounter a Putnam County Transit program, activity or service. 

 

Putnam County staff reviewed the 2017-2021 American Community Survey report from the U.S. 

Census (See S1601: LANGUAGE SPOKEN AT HOME - Census Bureau Table) and determined 

that in Putnam County, 20.2% of the population speak a language other than English. It is 

estimated that 73.7% of the people who speak a language other than English speak English 

“very well”, while 26.3% speak English less than “very well”. Of those persons with limited 

English proficiency, 2,507 speak Spanish, 624 speak Asian and Pacific Island languages, and 

218 speak other languages. 

 

2. The frequency with which LEP persons come in contact with Putnam County 

programs, activities or services. 

 

Putnam County assessed the frequency with which staff and drivers have, or could have, contact 

with LEP persons. This includes documenting phone inquiries and surveying vehicle operators 

for requests for interpreters and translated documents. To date, the most frequent contact 

between LEP persons is with bus drivers. Translated documents have included postings on the 

buses relating to fares and transit rules written in Spanish. 

 

3. The nature and importance of programs, activities or services provided by Putnam 

County to the LEP population. 

 

The largest geographic concentration of LEP individuals in the Putnam County Transit service 

area is Spanish. Several concentrated areas have been identified. 24.6% of Census Tract 101 

(Putnam Lake in the Town of Patterson, 26.0% of the population in Census Tract 103 (Lake 

Carmel in the Town of Kent) is Hispanic or Latino.  In Census Tract 118.01 (the Village of 

Brewster), 51% of the population is Hispanic or Latino. Further, Town of Patterson Census 

Tract 102.2 has 27% Hispanic or Latino. Services provided by Putnam County Transit that are 

most likely to encounter LEP individuals are the fixed route system which serves the general 

public and the Para-Transit system which serves primarily senior and disabled persons. 

 

It is also likely that Putnam County Transit will encounter LEP individuals at the County 

Planning & Transportation office where bus tickets are sold. 

 

4. The resources available to Putnam County and overall costs to provide LEP assistance. 

 

Putnam County assessed its available resources that could be used for providing LEP assistance, 

including determining how much a professional interpreter and translation service would cost on 

an as needed basis, which of its documents would be the most valuable to be translated if the 

need should arise, and taking an inventory of available organizations that Putnam County could 

partner with for outreach and translation efforts. The amount of staff and vehicle operating 

training that might be needed was also considered. Based on the four-factor analysis, Putnam 

County developed its LEP Plan as outlined in the following section. 

 

https://data.census.gov/table/ACSST5Y2021.S1601?q=language&g=050XX00US36079&moe=false
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Limited English Proficiency (LEP) Plan Outline 

How Putnam County and staff may identify an LEP person who needs language assistance: 

 

1. Examine records to see if requests for language assistance have been received in the 

past, either at meetings or over the phone, to determine whether language assistance 

might be needed at future events or meetings. 

 

2. Have a staff person greet participants as they arrive to Putnam County sponsored 

events. By informally engaging participants in conversation, it is possible to gauge 

each attendee’s ability to speak and understand English. 

 

3. Where practicable and feasible, have translator(s) available at Putnam County 

meetings. This will assist in language assistance needs for future events and meetings. 

  

4. Translate all posted notices on all transit vehicles to assist vehicle operators in 

identifying specific language assistance needs of passengers. If such individuals are 

encountered, vehicle operators will be instructed to try to obtain contact information to 

give to Putnam County Transit’s management for follow-up. 

 

5. Vehicle operators and other front-line staff, like dispatchers, Para-Transit schedulers, 

and service development planners, will be surveyed on their experience concerning 

any contacts with LEP persons during the previous year. 

 

Language Assistance Measures 

 

There are numerous language assistance measures available to LEP persons, including both oral 

and written language services. There are also various ways in which Putnam County staff 

responds to LEP persons, whether in person, by telephone or in writing. 

 

• Putnam County Hispanic Education and Outreach Programs will continue to provide 

vital information to LEP groups on Putnam County programs and services; 

 

• Network with local human service organizations that provide services to LEP 

individuals and seek opportunities to provide information on Putnam County programs 

and services; 

 

• Provide a bilingual Community Outreach Coordinator at community events, public 

hearings, and Transportation Task Force meetings;  

 

• Placement of statements in notices and publications that interpreter services are 

available for these meetings, with seven day advance notice; 

 

• Survey bus drivers and other front-line staff, like dispatchers, Para-Transit schedulers, 

and service development planners, annually on their experience concerning any contacts 

with LEP persons during the previous year; 
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• Provide the Language Link hotline number, 1-877-737-4999, and Account #, 27854, at 

the Transit Center, onboard the Putnam County Transit fleet, in Road Supervisor vehicles 

and at transit administrative offices; 

 

• Post the Putnam County Title VI Policy and LEP Plan on the agency website, 

www.putnamcountyny.com; 

 

•Provide group travel training to LEP persons with the assistance of bilingual staff; 

 

• Include language “Spanish a plus” on bus driver recruitment flyers and onboard 

recruitment posters; 

 

• When an interpreter is needed, for a language other than Spanish, in person or on the 

telephone, staff will attempt to access language assistance services from a professional 

translation service or qualified community volunteers. A list of volunteers will need to be 

developed. 

 

Staff Training 

 

The following training will be provided to Putnam County staff: 

 

1. Information on the Putnam County Title VI Procedures and LEP responsibilities 

2. Description of language assistance services offered to the public 

3. Use of Language Identification Flashcards 

4. Documentation of language assistance requests 

5. How to handle a potential Title VI/LEP complaint 

 

Outreach Techniques 

 

When staff prepares a document or schedules a meeting, for which the target audience is 

expected to include LEP individuals, then documents, meeting notices, flyers, and agendas will 

be printed in an alternative language based on the known LEP population. Interpreters will be 

available as needed. 

 

Monitoring and Updating the LEP Plan 

 

Putnam County will update the LEP as required by U.S. DOT. At a minimum, the plan will be 

reviewed and updated when data from the 2020 U.S. Census is available, or when it is clear that 

higher concentrations of LEP individuals are present in the Putnam County Transit service area.  

 

Updates will include the following: 

 

• The number of documented LEP person contacts encountered annually 

• How the needs of LEP persons have been addressed 

• Determination of the current LEP population in the service area 

http://www.putnamcountyny.com/
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• Determination as to whether the need for translation services has changed 

• Determine whether local language assistance programs have been effective and 

sufficient to meet the needs of LEP persons 

• Determine whether Putnam County’s financial resources are sufficient to fund language 

assistance resources needed 

• Determine whether Putnam County has fully complied with the goals of this LEP Plan 

• Determine whether complaints have been received concerning Putnam County’s failure 

to meet the needs of LEP individuals 

 

Dissemination of the Putnam County LEP Plan 

A link to the Putnam County LEP Plan and the Title VI Procedures is included on the Putnam 

County website at Civil Rights - Putnam County, New York (putnamcountyny.com). 

 

Any person or agency with internet access will be able to access and download the plan from the 

Putnam County website. Alternatively, any person or agency may request a copy of the plan via 

telephone, fax, mail, or in person and shall be provided a copy of the plan at no cost. LEP 

individuals may request copies of the plan in translation which Putnam County will provide, if 

feasible. 

 

Questions or comments regarding the LEP Plan may be submitted to the Title VI Coordinator at 

the Putnam County Planning, Development & Public Transportation: 

 

Title VI Coordinator/ Civil Rights Officer 

Putnam County Planning, Development & Public Transportation 

841 Fair Street 

Carmel, NY 10512 

Phone: 845-878-3480 

Fax: 845-808-1948 

Email: planning@putnamcountyny.gov 

 

 

 

 

 

  

 

 

 

 

  

 

https://www.putnamcountyny.com/planning-department/civilrights
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Attachment K: 
Title VI Complaint Form: English & Spanish   
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Attachment L: 
ADA Complaint Form: English & Spanish 
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Attachment M: 
Civil Rights Grant Assurances 
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Attachment N: 
Equal Opportunity Policy Statement 
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Attachment O: 
Language Link for Non-English Speaking Customers 

 


