A Guide to Riding the Putnam Area Rapid Transit (PART) System in Putnam
County, NY

The PART system allows public transit riders the freedom and independence to explore
and enjoy the many destinations within Putnam County. Whether it’s a morning hike, lunch in the
afternoon, picking up groceries, or making it to a doctor’s appointment, PART has you covered.
With 4 fixed routes, a seasonal trolley in the Village of Cold Spring, and a commuter shuttle option,
you are never too far from where you need to go.

PART buses are designed with many safety features to accommodate seniors and disabled
individuals. Including handicap accessibility, wheelchair lifts, driver assistance, and an
accommodating dispatch and operations team. Additionally, as a senior or disabled person, you
have access to half-fare status as set forth in Putnam County Transit’s Policy and Procedures
Manual.

We hope you will use this guide to discover how to travel to your favorite Putnam
destinations with the utmost safety, reliability, and convenience. We look forward to riding with
you soon!
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1.) Where to Start

Getting Information:
A dedicated, live information agent is a phone call away to help you plan your trip or answer your

questions at (845) 878-RIDE (7433).

You can speak with a PART dispatcher anytime Monday through Friday 4:15am — 8:45pm and
7:30am 5:30pm on Saturdays.

An automated phone system is also available 24/7.

Bus schedules are available online or via dispatch who can provide your driver a copy to deliver
to you. Want us to mail you a schedule? No problem, just call the Putnam County Department of
Planning, Development & Public Transportation at (845) 878-3480 and we will happily mail one
to you! You can also stop in to pick up a schedule, applications for paratransit/half-fare, ask a
question or purchase tickets here at the Department located at 841 Fair Street, Carmel, NY 10512.



Online schedules can be found at the following link:

https://www.putnamcountyny.com/transportation/#route

4 Helpful Hints:

1.
2.

3.

When calling a PART dispatcher, always have a pen and paper ready.

If you need help planning your trip, just tell the dispatcher the address of your starting point
and destination, the day of the week, and preferred travel time.

Ask the agent for the fare information and transfer points that apply to your trip.

Have you lost or found an item on a PART bus? Call our dispatch number and share your
bus route number, the direction your bus was travelling in, the date, time, and destination
of your trip. Additionally, you can email the Department at
planning@putnamcountyny.gov with lost and found inquiries.

Compliments, complaints, or comments?
We always welcome feedback! Call (845) 878-RIDE with details about your PART experience.
Have your bus route number, direction, date, time, location, and bus number handy.

VISIT US ONLINE AT https://www.puthamcountyny.com/transportation/ TO FIND PART

SYSTEM MAPS, TIMETABLES, AND MORE INFORMATION!


https://www.putnamcountyny.com/transportation/#route
mailto:planning@putnamcountyny.gov
https://www.putnamcountyny.com/transportation/

2.) How to Read a Bus Schedule

1 - Brewster & Putnam Lake

Putnam Plaza to Putnam Plaza

Indicates route

number, destination &

days of service

MONDAY - FRIDAY
Carmel C B A B A B A B A B A B A B A B
Putnam Plaza 530 6:30 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00 7:00
Hughson Commons 805 9:05 10:05 11:.05 12:.05 1.05 2:.05 3:.05 405 505 6:05 7:.05
Put. Hosp./Stoneleigh Ave./DSS 710 812 912 10:12 11:12 1212 112 2:12 312 412 512 612 712
Brewster L 1 1 | [ | |
EEEEEEEEEEE
Stop locations o/c 0/c ©O/c O/C Oo/fc o/c ofc ofc O/c ofc Of
on the Ieft side 5:}’:8 6:78 7:/23 ; 12:/27 1:;7 2:;7 3:/27
o/Cc 0/C 0/C o/C 0/C 0O/C o0O/C
of schedule 7; Time 1229 129 229 329
Pith Brewster Rdl. departures in o/c o/c o/c ofc 0/C refers
- . & Rte. 312 73 columns 12:38  1:38  2:38  3:38 to on call
Rte. 312 & Rte. 22 o/C 0/c o/c o0/c stops
Lakeview Plaza (A&P) 7:40 12:43 1:43 2:43 343 ’
Clocktower Commons o/c o/ 0/c lo/c o/c o/c o/c o/c ofc Arrows
Town Center (Rte. 22 & 312) 7:42 845 945 10:45 11:45 12:45 145 245 345 445 mean that
Rte. 22 & Putnam Lake Rd. o/C o/c o/c |o/c o0o/c 0/c 0/c O0/c O0/C riders
A Putnam Lake should be at
Putnam Ridge/Stonecrest 0/C 848 9:48 1048 11:48 12:48 1:48 248 348 448 that stop
Putnam Lake Market 450 550 650 7:50 855 955 10:55 11:55 12:55 1:55 2:55 3:55 4:55 based on
Faifield & Haviland Dr. l previous
Fairfield & Rhinecliff listed time.
Rhinecliff & Lake Shore Dr. v v v v v v v
Lake Shore & Haviland Dr. o/c 0O/c Oo/c |o/c oOo/c 0o/c 0/c O0/C
Sacred Heart Church 5:00 6:00 7:00 800 9:05 10:05 11.05 12:05 1:05 2:05 3:05 4:05
Haviland Dr. & Saginaw Rd.
Java Rdl. & Manchester
Newburgh & Lakeport Dr.
Warren & Wallace Dr.
Wallace & Sharon v v Jr v v v v
Sharon & Haviland Dr. o/c o/c o/c |o/c o0o/c 0O/C 0O/c O/c 0O/c O0/c O0o/c 0/
Putnam Lake Market 506 606 7:.06 806 9:13 10:13 11:13 12:13 1:13 2:13 3:13 413 5:13 6:13 7:13 813
Putnam Ric'ge/Stonecrest o/c 0/c o/c O/c |0o/c o0/c 0O/C O/Cc O/c O/c 0/c 0O/c o/
Putnam Lak= Rd. & Rte. 22 210 810 9:17 1017 11:17 12:17 117 217 3:17 417 517 6:17 7117 817
Lakeview Plaza (A&P) Indicates towns 12 421 1021 1121 1221 121 221 321 421 521 621 721 821
Clocktower Commons the route passes o/c o/c ofc |o/c ofc o/c o/c o/c o/c o/c ofc o
Town Center (Rte. 22 & 312) through i 9:23 10:23 11:23 12:23  1:23  2:23  3:23  4:23 523 6123 723 823
Rte. 312 & North Brewster Rd. o/c o/c o/c |o/c o0o/c 0O/c 0/c O/c 0O/c Oo/c o/c o0fc
North Brewster Rd. & Peaceable Hin o/C O©o/C ©O/c |o/c Oo/c 0o/c O/C 0O/c O/c O/c 0/c 0/
Peaceable Hill Rd. & Rte. 6 9:35 1035 11:35 12:35 1:35 235 3:35 435 535 635 7:35 8:35
Rte. 6 & Argonne Rd. o/C o/c o/ O/ 0O/c 0O/c O/C [jo/c o0O/c O/Cc O/Cc O/Cc 0O/Cc O/C 0/c O/C
Brewster Village (Bank NY) 535 635 7:35 835 943 1043 11:43 12:43 1:43 243 343 443 543 643 7:43 843
Rte. 6 & Drewville Rd. o/c o/c o/c |o/c 0O/Cc 0O/C 0/c O/c 0O/c 0/c O0o/C o0/
Brewster Heights o/cC o/c 0O/ 0O/c O/ |o/c o0o/c O/c O/c O/C 0o/c O/Cc 0o/c O/
Rte. 6 & Rte. 312 537 637 7337 837 948 1048 11:48 12:48 1:48 2:48 348 448 548 6:48 7:48 848
Carmel
Office for Aging/DSS/Carmel Fitness 740 840 9:51 10:51 11:51 1251 1:51 2:51 3:51 451 551 6:51 7:51 851
Putnam Hospital/Stoneleigh Ave. o/c o0/C 0O/C o0o/c O/c O/c |0o/c o0O/C O/c O/C O/Cc O/c 0/C 0O/c O/C
Stoneleigh Woods 6:50 7:50 850 10:01 11:01 12:01 [:01 2:01 3:01 4.01 501 601 7:01 801 9:.01
Putnam Plaza 6:00 7:.00 800 9:00 10:11 11:11 12:11 {:11 2:11 3:11 411 5:11 611 7:11 811 9:11
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3.) Reduced Fare Program

1. Simply show the bus driver any of the above listed acceptable proofs of Half-Fare and
deposit the exact fare in the fare box. Note, drivers are not permitted to handle money or
“make change .

2. Half-Fare tickets are available to purchase at the Planning Department, these green tickets

do not include transfers but the senior/disabled fare for a transfer is $0.25.
3. Monthly passes, including transfers, are available to purchase at the designated half-fare
rate of $37.00.

Our drivers are trained to make your PART experience easy, safe, and comfortable.

Have your exact fare ready before you board the bus to keep the line moving and get you to your
destination faster.

4.) How to Ride

PART operated on a “flag” system meaning at any point along the fixed route, whether or not there
is a bus stop or bus shelter, PART riders can “flag down” the bus. This means signaling the bus
driver with your hand as you are waiting along the shoulder of the road. There are several popular
“pulse points” such as Putnam Plaza, ACME Markets, ShopRite, and Putnam Hospital, but a driver
will pick up riders at any safe interval along the route.

When the bus arrives, please stand back for your safety.
When the front doors open, allow other passengers to exit before you board.

Always use the front door to board and exit the bus.

The destination sign at the front of the bus shows the direction in which the bus is travelling. If it
IS not operational, the bus driver will announce the destination at each stop.

PART buses are equipped to deploy a wheelchair, lift, or ramp. Please alert your driver if you
require the use of such services.

The route number indicates the fixed route that the bus will travel. The fleet number identifies a
specific bus.

5.) At the Bus Stop

Three tips: Dress for Success

What you wear can affect your riding experience; here are some clothing tips to remember:
1. Wear shoes with rubber or nonslip soles to stabilize yourself as the bus moves.
2. Make sure your clothing is loose and comfortable for ease of travel.



3. Carry a bag that you can pull over your shoulder so that your hands are free to hold onto
handrails

Always make sure to arrive at least five minutes early to your bus stop so you don’t miss your
ride!

6.) Boarding the Bus

Are you heading in the right direction? Please check the bus route number and destination sign
located above the windshield and next to the front door before boarding the bus — or just ask the
driver!

PART buses make it easy for you to board and exit, which is why every PART bus is equipped
with a wheelchair lift or ramp for handicap accessibility. If you need special assistance, ask the
driver for help before you board. The PART bus drivers have been trained to offer you the greatest
amount of support with no judgement so feel free to ask them and utilize their assistance!

e Using the Ramp and/or Lift:

If you cannot use the stairs, the PART bus can easily deploy a ramp or lift to help you on
board whether you utilize a wheelchair or not. To utilize the lift or ramp, ask the driver to use the
lift and then stand back about six feet. If you are standing, using a wheelchair, or in a scooter, the
driver will tell you how to use the lift based on your needs. For your safety, always remember to
hold the handrails.

e Holding Handrails:

Please utilize the handrails on PART buses as you board and exit the bus and during your
ride. They are located at the front and at the back lift door of every bus, as well as on the top of
every seat. There are also poles in the aisles that you can use to steady yourself.

7.) Take a Seat

Pay your fare first. Please board the bus and pay your exact fare before finding a seat. Note the
driver is not permitted to handle money or “make change”. Please be prepared to deposit the exact
fare in the fare box to expedite the process.

Finding a seat. We have a courtesy front row just for you! The front bench seats on all PART
buses are reserved for seniors and individuals with disabilities. Enjoy these privileges by sitting at
the front of the bus. Other passengers are also encouraged to offer you their seats if need be.

Stop announcements. All PART bus drivers make announcements for the major stops and points
of interests along the route. Please remember: if you are still unsure of your stop, sit upfront and
kindly remind the driver of your destination.



8.) Requesting a Stop

To request a stop. Tug the yellow cord next to the windows. The bus driver will be alerted to pull
over at the next closest point of interest.

Unsure of your stop? Your driver will happily assist you. Just let your driver know of your
destination when you board and remind them of your destination at some point during your trip.
Then, your driver will be able to alert you a few minutes before your stop.

Stay seated. Your safety is important to us. As soon as you board the bus, please find a seat right
away and remain seated while the bus is in motion. Once at your destination, remain seated until
the bus makes a full stop.

Exiting the bus. Always exit the bus using the front door. If necessary/preferred, ask the driver to
kneel the bus or deploy the lift and always hold the handrails or ask for any additional assistance
if required.

Safety First & Last

1. Plan to arrive at the bus stop at least five minutes before the bus should be there.

2. While waiting for the bus, always stand three steps back from the curb (edge of the street).

3. Never run after or alongside a moving bus once it has left the bus stop. Play it safe and wait
for the next one.

4. Keep your belongings away from the aisle. Tie loose straps, buckles, and strings on your
bags, shoes, and clothing.

5. When you exit a bus, take six steps straight away from the bus and wait for the bus to drive
away before crossing the street.

Thank you for choosing the PART system for your transit needs!



