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INTRODUCTION AND METHODS

During the summer of 2024 Nuvance Health and Local Health Departments (LHDs) within the Nuvance
service area worked collaboratively with the healthcare data analytics and consulting company,
DataGen®, Inc. to promote and administer two broad-based health surveys designed to describe the
overall health and well-being of area residents. The Community Health Experience Survey was
administered to the public, and the Community-Based Organization (CBO) Survey was administered to
employees of partner organizations located in the Nuvance service area. The following report details the
findings of the subset of CBO Survey respondents working for organizations serving Putnam County, and
will contribute to Putnam County’s 2025 Comprehensive Community Health Assessment (CHA). While
the primary purpose of other components of the CHA is to describe the overall health status and needs of
the county, this survey was conducted to provide additional insight into the needs of the populations
served by responding organizations.

The survey instrument was based on a standardized template provided by DataGen and modified by
Nuvance and the Putnam County Department of Health (PCDOH) to meet local needs. The instrument
was designed to collect information from CBO employees regarding the observed needs of the clients and
communities they serve. The survey was hosted by SurveyMonkey (Momentive Inc. San Mateo,
California, www.momentive.ai) between May 21st, 2024, and September 16th, 2024, and disseminated in
person to attendees of the Public Health Summit hosted by PCDOH on June 6th, 2024 and via email to
PCDOH and Nuvance partner distribution lists.

The following report is based on survey data provided to PCDOH by ©2024 DataGen®, Inc. and contains
summary charts and statistics created in Excel by PCDOH. Data is presented in aggregate and stratified
where differences were noted by respondent organization sector.

SURVEY ELIGIBILITY, RESPONSE, &
DISTRIBUTION

The data in this report is limited to those respondents who indicated that they serve residents of Putnam
County. Multiple respondents from a single organization were allowed, thus the unit of measure is
individuals employed by a CBO. There were 128 total respondents, though response totals for individual
questions may vary because a response was not required for all questions. Nearly half of the responses
were collected at the Putnam County Public Health Summit hosted by PCDOH on June 6, 2024. The
other half of respondents received invitations to participate via email distribution lists, their employers, or
at coalition meetings.

The respondents represented a total of 49 different organizations across 15 sectors. Healthcare was the
most highly represented sector (33%), and Nuvance Health was the most highly represented organization,
accounting for 26% of all respondents and 71% of healthcare sector respondents. Mental
Health/Substance Misuse was the second most represented sector, accounting for 16% of all respondents


https://www.nuvancehealth.org/
https://datagen.info/

from ten different organizations. PCDOH was the second most represented organization, accounting for
13% of all respondents and 87% of health department sector respondents [see Table 1].

Table 1: Survey Participant Distribution by Sector

Sector Count Percent
Healthcare 42 33%
Mental Health/Substance Misuse 20 16%
Health Department 15 12%
Education Services 11 9%
Disability Services 8 6%
Aging/Elder Services 6 5%
Children’s Services 6 5%
Social Services 6 5%
Other Sector 4 3%
Community Based Services 3 2%
Food Insecurity/Nutrition 3 2%
Environmental Services 1 1%
Government 1 1%
Health/Fitness 1 1%
Home visiting services for expectant 1 1%

mothers and children

Total 128 100%



RESULTS
HEALTH RATINGS AND ACCESS TO CARE

Respondents were asked to rate the health of the people/communities they serve on a scale from poor to
excellent. Most respondents rated the health of the people/communities they serve as “fair” (45%) or
“good” (38%). When examined by respondent sector, those working in mental health/substance misuse
gave the lowest health ratings (15% “poor”, 55% “fair””) and those working outside of the healthcare or
mental health/substance misuse sectors have the highest ratings (44% “good”, 3% “excellent”) [see Figure

1].
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Respondents were asked if any people/communities they serve have problems getting needed healthcare,
and the vast majority (77%) answered “yes.” This response was even more resounding in the healthcare
(83%) and mental health/substance misuse (85%) sectors [see Figure 2].

Figure 2

Do any people/communities you serve have problems getting
needed healthcare?
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The 99 respondents that answered affirmatively to people/communities they serve having problems
getting needed healthcare were asked to select reasons why. The top three reasons selected were cost
(52%), followed by lack of transportation (44%), and lack of appointment availability (40%). Reasons
selected were proportionally similar by sector [see Figure3].

Figure 3

Reasons those you serve have problems getting needed healthcare
All respondents, n=99
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Amongst the 51 respondents who selected cost of care as a reason why those they serve have trouble
getting needed healthcare, an equal proportion (78%) felt that lack of insurance and inability to pay
copays and deductibles were an issue. As compared to respondents from other sectors, higher
proportions of those from the healthcare and mental health/substance misuse sectors felt that both lack of
insurance and inability to pay copays/deductibles impact the ability of those they serve to get needed
healthcare [see Figure 4].

Figure 4
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Among the 40 respondents who cited lack of appointment availability as a reason why those they serve
have trouble getting needed healthcare, 65% felt that lack of appointments at times patients are available
was an issue, 93% felt that long wait times was an issue, and 78% felt that providers not accepting new
patients was an issue. As compared to respondents from the healthcare and mental health/substance
misuse sectors, a higher proportion of those in other sectors selected long wait times and providers not
accepting new patients as issues [see Figure 5].

Figure 5
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BIGGEST HEALTH PROBLEMS

Respondents were provided with a list of health problems and asked to select the top three for the
people/communities that they serve. Across all respondents, mental health (68%), access to healthcare
providers (39%), and substance misuse (31%) were most commonly selected [see Figure 6].

Figure 6

What are the biggest health problems for those you serve?
All respondents, n=128
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Amongst the 50 respondents who selected access to healthcare providers, 80% specified further access to
mental health care and 72% further specified access to primary care. Less than 1% specified access to
dental care. Amongst the 39 respondents who selected substance misuse, 87% specified misuse of alcohol
and 97% specified misuse of drugs.



As expected, given that services offered and populations served vary by sector, variation was seen in
responses based on sector. For example, while the same three health problems were most commonly
selected by healthcare sector respondents as for all respondents, an even higher proportion of those in the
healthcare sector selected access to healthcare providers (52%) and mental health (81%). The mental
health and substance misuse sector also selected the same top three health problems, but only 25% of
respondents selected access to healthcare providers, while 70% selected substance misuse and 85%
selected mental health [see Figure 7].

Figure 7

What are the biggest health problems for those you serve?
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This contrasts with respondents in other sectors where there was more variability in response. The most
commonly selected health problems for Health Department sector respondents were access to healthcare
providers (47%), mental health (40%), smoking/tobacco/nicotine use (27%), and communicable diseases
and other infections (27%). In all other sectors, access to healthcare providers was most commonly
selected (59%), followed by mental health (31%), and substance misuse (26%). Communicable diseases
and other infections and pregnancy associated health issues were also frequently selected (20%) [see
Figure 8].

Figure 8

What are the biggest health problems for those you serve?
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Fifty-two respondents also took the opportunity to describe the major health challenges facing the
communities they serve in their own words. Seventy-seven percent of these respondents described
challenges related to accessing healthcare, 23% described challenges related to substance misuse, and
19% described challenges related to mental health. Other health challenges mentioned less frequently
included food insecurity and nutrition (12%), aging (10%), housing (8%), chronic illness (8%),
immigration issues (4%), lack of societal support (4%), socioeconomics (4%), falls (2%), transportation
(2%), and misinformation (2%).

HOW TO IMPROVE HEALTH IN THE COUNTY

Respondents were provided with a list of ways to improve health and asked to select the three that would
be most helpful for the people/communities that they serve. Amongst all respondents, mental health
services (51%), access to transportation (45%), and affordable housing (44%) were most commonly
selected [see Figure 9].

Figure 9

What would be most helpful to improve the health of those you serve?
All respondents, n=128
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When examined by sector, it was notable that in the mental health/substance misuse sector, responses
were highly concentrated in the top five selections, while there was greater diversity in selections made
by respondents from other sectors [see Figure 10].

Figure 10

What would be most helpful to improve the health of those you serve?
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Respondents were next asked to select three health screening or health education topics that would be
most beneficial to those they serve. Amongst all respondents, the top three topics selected were mental
health (56%), chronic disease management (25%), and drug and alcohol misuse (22%) [Figure 11].

Figure 11

What health screenings or education topics would be most beneficial to
those you serve?
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Similar to the previous question, when examined by sector, there was greater diversity in the selections of
respondents outside of the mental health/substance misuse sector [see Figure 11].

Figure 12

What health screenings or education topics would be most beneficial to those you serve?
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TRUSTED SOURCES OF HEALTH INFORMATION

Finally, respondents were asked to select trusted sources of health information for the
people/communities they serve. Amongst all respondents, the top three sources were doctors/healthcare
providers (76%), family and friends (48%), and health departments (45%) [see Figure 13].

Figure 13

Who are the trusted sources of health information for those you
serve?
All respondents, n=128
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When examined by sector, there were notable differences between respondents from the healthcare sector

and those from other sectors. As compared to those from other sectors, a higher proportion of healthcare

sector respondents selected doctors/healthcare providers, health departments, hospitals, and schools or
colleges while a lower proportion selected family and friends [Figure 14].

Figure 14

Who are the trusted sources of health information for those you serve?
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DISCUSSION

CBO survey respondents generally gave lower health ratings to those they serve (57% fair or poor overall
health) than the self-reported ratings of Putnam residents found in the 2025 Mid-Hudson Region
Community Health Survey (18% fair or poor physical health, 23% fair or poor mental health) or in the
2024 Community Health Experience Survey (30% fair or poor physical and dental health, 21% fair or
poor mental health). This may be indicative of poorer overall health in populations seeking services with
respondent organizations than that of the general population.

Opinions varied by sector on the top three health problems faced, services most helpful to improve health,
and most beneficial health screenings or education topics, but mental health/mental health services were
consistently the first or second top choice of respondents for all three of these questions, regardless of
sector.

Access to healthcare providers was the second most common choice for the biggest health problem faced,
and more than three quarters of respondents think the populations they serve have trouble accessing
needed healthcare. Multiple factors attributable to patients (e.g. lack of insurance or transportation) and
providers (e.g. appointment availability) are contributing to difficulties accessing healthcare.

Improving access to transportation (44%) and affordable housing (45%) were the second and third most
frequently selected choices beneficial to improving health. Drug and alcohol misuse screening (22%), and
chronic disease management (25%) were the second and third most frequently selected beneficial health
services.

Respondents in all sectors most frequently selected doctors and other healthcare providers as trusted
sources of health information for the populations they serve. Friends and family members were the second
most commonly selected as a trusted source of health information in all sectors but healthcare, where
more traditional sources of health information (health departments, hospitals, and schools/colleges) were
more commonly selected.

LIMITATIONS AND RECOMMENDATIONS

Responses to this survey were obtained through convenience sampling, and as such results should be
considered representative of respondents rather than all Putnam County residents served by community-
based organizations. Results are most appropriately viewed through the lens of participant distribution by
sector and organization, with the understanding that overall results will be skewed toward the experiences
and opinions of respondents working in more highly represented sectors (i.e.: healthcare, mental health
and substance misuse, health departments) and organizations (i.e.: Nuvance Health, PCDOH).

The information contained in this report may be a useful adjunct to county level data found in other
components of the CHA, and should be used to gain insight into the needs of those served by CBOs. In
particular, it draws attention to high levels of concern regarding mental health, access to healthcare, and
substance misuse, and potential downstream benefits of addressing social determinants of health
including access to transportation and affordable housing.





