
Putnam On-Demand: 
reliable, affordable shared 
rides around Putnam County.
Starting March 4, get to work, school, errands, 
and more with Putnam On-Demand. Book a shared 
ride anywhere in the zone covering Patterson, 
Southeast, and Carmel 6 days a week.

city.ridewithvia.com/putnam-county

Scan to download the Putnam On-Demand.

Create an account. 
Download the Putnam 
On-Demand app from the App 
Store or Google Play Store and 
follow the simple signup steps.

Book a ride. 
Enter your pickup and dropoff 
addresses, choose the ride that 
works best for you, and tap 
Book This Ride.

Meet your driver. 
Check the app to see when 
and where to meet your driver. 
If you have mobility needs, 
add a note to your pickup so 
we can meet you at your door.

How to ride with Putnam On-Demand.

1

2

23

Your first round trip for FREE!
(Through April 4)

Introducing

You can also call 
845-475-0557 
to book a ride.



Popular destinations
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Patterson Library

Putnam Transit Facility

Carmel High School

Putnam Plaza Shopping Center

Putnam County Office 
for Senior Resources/DSS 

Putnam Hospital

Metro-North Southeast

Brewster High School 

Towne Centre Shopping Center

Brewster Post Office

About Putnam On-Demand
What is Putnam On-Demand?
It’s a microtransit service that provides shared rides based on 
passenger requests. Simply enter your pickup and dropoff locations, 
meet your driver, and we’ll get you to your destination! You can also 
call 845-475-0557 to book a ride.

What does this mean for PART Paratransit riders?
PART Paratransit service ends on March 7, 2025. Putnam On-Demand 
will serve all paratransit riders with wheelchair accessible 
vehicles, ADA-trained drivers, and door-to-door service. Putnam 
On-Demand’s support team is available to answer all questions 
for a seamless transition.

When can I ride?
•	 Monday - Friday 8am-6pm
•	 Saturday 9am-3pm

How much do rides cost?
•	 $2.50 per ride
•	 $1.25 per ride for seniors, students, and WAV riders

How do I pay for my rides?
When you create your account, you can add a debit/credit card or 
a prepaid debit card. The card on file will be automatically charged 
once you’ve completed a ride. If you would prefer to pay with cash, 
you can buy credit vouchers at 841 Fair Street, Carmel, NY 10512.

Can I book a ride in advance?
Putnam On-Demand is just that, an on-demand service, so you should 
book your ride 20-40 minutes before you’re ready to go. You will not be 
able to schedule rides ahead of time.

Who will I be sharing my ride with?
Other passengers headed in the same direction may be picked up 
and dropped off during your trip. This keeps the service fast and 
wallet-friendly!

Are Wheelchair Accessible Vehicles (WAVs) available?
Yes — and if you need a WAV we’ll pick you up right at your door! 
Let us know by turning the wheelchair icon ON in the app:
•	Tap the menu in the upper left corner of the screen.
•	Tap your name.
•	Tap Special Settings, then turn on Wheelchair Accessibility.
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